YTBepxkaeHo

IIpukazom I'enepanbHOro qupekropa
000 «Hctox»

ot «14» nexabps 2012 roxa.

NYBJUYHBIA JJOTOBOP-O®EPTA
«IIpenocraBiaenne GU3NYECKUM JULIAM Y CIYyT CeTH IepeAayvu JaHHBIX U TejeMaTH4ecKHX yCJIyr CBA3H Ha
YCJIOBHSX NPEeABAPHTEIbHOM OIIATHI»

OOI1IeCTBO ¢ OTrpaHWYEHHOH OTBETCTBEHHOCTHIO «VICTOK», MMEHyeMoe B najibHeineM «Oneparop», NeUcTBy-
Iolllee Ha OCHOBAaHWM YcTaBa W 1o JuueH3usiM MununctepctBa Poccuiickoii depepanyn 1o cBs3u ¥ MHGOPMATH3ALUH
NeB82224 ot 15.02.2011 u Ne82225 ot 15.02.2011 mybnukyeT Hactosmuii goroop-odepty «IIpemocrasnenue dpuszmnde-
CKUM JIMIaM Y CIIyT CeTH Nepeauu AaHHbIX U TeneMaTHYecKuX YCIyr CBS3M Ha YCJIOBHSX IPEIBApUTENHLHON OILIATHI
(manee — «/loroBop»), SBISIOIIUICS ITyOIMYHBIM JTOTOBOPOM - odepToii (IpeanoxeHreM) B aapec GpU3NIECKUX JIUI B
COOTBETCTBUM C MyHKTOM 2 ctaThu 437 I'paxxnanckoro Koaekca Poccuiickoit @enepanuu (I'K PD).Hacrosuit loro-
BOp omy0nukoBaH Ha web-cepsepe http://www.istokk.ru.

VYcnoBusl ¥ MOPSAAOK OKa3aHHUs YCIYT CETH Iepeaddl NaHHBIX M TeneMaTHdecKHX YCIIyT CBSI3H OIPEAEICHBI
«[IpaBuaMm oOkazaHMs YCIyr CBSI3M MO Tepenade aaHHbIX» (yTB. [locranosnenmem IlpaBurensctBa Poccum ot
23.01.2006 Ne 32), «I[IpaBmnaMu oKa3aHHS TeIeMaTHIECKUX ycayT cBs3m» (yTB. [locranosnenunem [IpaBurenscTBa Poc-
cun ot 10.09.2007 Ne 575), @enepansapiM 3akoHOM «O cBszm» ot 07.07.2003 Ne 126-®3. TexHudeckre HOPMEL, B CO-
OTBETCTBHH C KOTOPBIMH OKAa3bIBAIOTCS YCIYTH, YCTAHOBICHBI PYKOBOAAIIMM TOKYMEHTOM OTpacin «TenemMaTuiecKue
cnyx0s» (P 45.129-2000, y1B. IIprikazom Munceszu Poccun ot 23.07.2001 Ne 175). AGoHEHTCKast IMHUS: Kabeb ¢
¢bmuueckum unTepdeiicom RJ-45 unu RJ-12. Ucnons3yemslii abonenTckuit uatepdeiic — Ethernet wiu ADSL; nporo-
KOJI epeaun qanubix - TCP/IP.

B ciyuae nmpuHATHS U3JI0KEHHBIX HUXKE YCIOBUH (DPU3NUECKOE JINIIO, MPOU3BOSIIIEE aKIenT 3Tol odepThl cTa-
HoButcs A6onenTroM OO0 «Uctok» (B coorBercTBHH C M. 3 ¢T.434 1 ¢1.438 'K P® akiuent odepTsl paBHOCHIICH 3a-
KJIFOYECHHUIO JIOTOBOPA Ha YCIIOBHSIX, H3JI0KEHHBIX B odepTe).

TEPMUWHbBI U OIIPEAEJIEHMA JOI'OBOPA

Hdorosop JloroBop Ha okazanue Yciyr, 3aKiII04eHHbIH Mexay OnepaTtopom 1 AGOHEHTOM mocpen-
CTBOM aKILIENTa HACTOSIIEH myOnn4Hol 0epThl, COBEPIICHHOTO AOOHEHTOM ITyTEM IOJ-
nucanus uM bianka-3akaza, BMecte co Bcemu [Ipunoxenusamu, U3menenusamu, Jomnos-
HEHUSIMA ¥ JIOTIONIHUTENILHBIMH COTJIALICHUSIMUA K Hemy. JIro0asi ccbUika B HacTosIeH
nyonuHoit opepre Ha JloroBop (cTarhio/myHKT JloroBopa) u/uiy ero yclioBus, 03Ha4aeT
COOTBETCTBYIOIIYIO CCBUIKY Ha HACTOAIIYI0 IyOnHuHy0 odepTy (ee CTaThIO/ITyHKT)
W/WIIK €€ YCIIOBUSL.

AOOHeHT (usznueckoe 1m0, MoJIb30BaTeNb yeayr Onepartopa, 3aKII0YUBINNN J0roBop ¢ Oneparo-
POM, ITyTeM COBEPILICHHUS aKIIENTa B MOPSIJIKE, IPEAYCMOTPEHHOM HACTOAMIEH 0QepToii.

AOOHEHTCKaNA JUHHUSA JUHAS CBS3U, COCIAWHSIONIAS IMOJB30BATEIBECKOE (OKOHEYHOE) OOOpYIOBAaHHE C Y3JIOM
cBs3M cetu nepenaun JaHubix OO0 «HcToky;

AGoHeHTCKOE 000pyI0- COBOKYIIHOCTh TE€XHHYECKHX W IIPOrPaMMHBIX CPEJICTB, NpHMEHSIeMBbIX AOOHEHTOM W

BaHHe (unm) moJtk30BaTeNEM NPH TIOJIB30BAHUM TEJIEMaTHYECKUMH YCIyTaMH CBSI3U JUIS Ilepeia-
YH, IPHEMa U OTOOpa’keHHUs 3JIEKTPOHHBIX cOooOIeHNH U (Miu) GOPMUPOBAHUS, XpaHe-
HUS 1 00paboTKN HHGOPMAINH, COAEPIKaIIEHCs B NHPOPMAIIMOHHOH CHCTEME;

AOOHEHTCKUI HHTep- TEXHUKO-TEXHOJIOTHYECKHE TapaMeTpbl (DU3NYECKUX IEeNeH, COeAMHSIOMMNX CPEICTBa
(eiic CBSI3M C ITOJIB30BATEIHCKIM (OKOHEYHBIM) 000pyI0BaHHEM

ADOHeHTCKas cucTeMa CHUCTeMa OIUIAThI yCIyT, MPU KOTOPOH cymMMma IiaTexedl abOHEHTa 3a ONpeeTCHHBIN
OILIATHI YCJIYI CBA3H (pacueTHBIN) TIEpHOA BpeMeHH (MeCsIIl, AeKaay U JIp.) sIBISETCS TOCTOSIHHOW BETMYWHOM,

He 3aBUCsIIeH OT 00beMa (PaKTHYECKH MOJTyYEHHBIX YCIIYT.

AOGoHeHTCKas muIaTa npeaycMorpeHHblid TapudHbIM 1aHoM AGOHEHTa (MKCHPOBAHHBIHN ILTATEeX 3a Y CIyTH,
OKa3bIBa€Mble B TeueHue PacueTHoro nepuona;

AyTeHTH(HUKANMOHHBIEC yHUKanbHbIH noruH (login) u napons (password) AGOHEHTa, NCTIONb3yEMBIE IS JOCTYTa
AaHHbBIE K JInuHOoMy KaOuHeTy U3 cetn IHTepHET MM A0CTyIa K COOTBETCTBYIOLIMM Y CIIyram;


http://www.istokk.ru/
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Bbananc anueBoro cue- Pa3HOCTb MEXAY CYMMOM CpEICTB, BHECEHHBIX Ha JIMIEBOM cYeT, U CyMMOU CpencCTB,
Ta cnrcaHHBIX ¢ JIumieBoro cuera. [To TexHomorngecknm npuanHaM OanaHc JlumeBoro cuerta
MOJKET MIPUHUMATH OTPHUIATEIFHOE 3HAUCHIC;

Baank-3aka3 HeoThemiieMasl 4acTh JloroBopa, coxepxxamasi JaHHbIE 00 AOOHEHTE M 3aKa3bIBAEMBIX
VYenyrax.
JInyHblii KaOuHeT web-crpanna Ha caiite Omepartopa, cogepikalasi CTAaTHCTHYCCKYO HH(OpMauuio 06

obobeMe MOJTYUYCHHBIX YCnyr 1 TCKYIIEM COCTOSAHUU JIuuesBoro cyceTa,

JInueBoii cuer AJIEKTPOHHEIHM cYeT B OMILIMHIOBOM cucteme Oneparopa, Ha KOTOPOM (DUKCUPYIOTCS Tia-
Tk AOOHEHTAa M CyMMBI JICHEXKHBIX CPEJICTB, yICpXKaHHBIC (CIIMCAHHBIC) M3 NAHHBIX
IJIaTeXel B KaueCTBE OIJIAThI 32 Y CIIyru. JIMLIeBoi cueT uMeeT YHUKAIIbHBINA HOMED;

IIporoko.a nepenaun (hopmannzoBaHHBII HA0OP TPEOOBAHMUI K CTPYKTYpPE MaKeTOB MHPOPMAIMH U ANTOPUTMY

AAaHHBIX oOMeHa naketamu HH(QOpMaLUK MEKAY YCTPOMCTBAMY CETH Nepetady JaHHBIX

PazoBbie Yciayru YCIYTH, TEXHOJIOTHYECKH HEPa3PhIBHO CBSI3aHHBIC C YCIYTaMH CBSI3H, MPEIOCTaBIISEMBbI-
MH Ha OCHOBaHHMHU HacTosIIero J[oroBopa, M MOBBIIAIOIINE HX ITOTPEOUTEIBCKYIO IEH-
HOCTb;

Pac4yerHblii nepuon MepHO/ OKa3aHus YCIyT, paBHBINA OJHOMY MecsIy (€CIM MHOE HEe MPEAYCMOTPEHO YCIIO-

BUSMH NIPEAOCTABICHHS OTACIBHBIX YCIyT WiH TapudHbIMU INIaHAMH), B TEYEHHE KOTO-
poro ocymectBisiercss CrimcaHue IEHEXHBIX cpencTB ¢ JlnmeBoro cyera AOOHEHTa B
pa3mepe AOOHEHTCKOW IUIAThl M HMHBIX NMEPUOAMYECKUX IUIATEKEH, COOTBETCTBYIOIINX
BeIOpanHOMY TapudHoMy many;

TapudHblii naH COBOKYITHOCTH IICHOBBIX YCJIOBHH, Ha KOTOPbIX Omeparop mpeiaraeT MoJb30BaThCs O
HOM 1100 HECKOJIbKUMU Y CITyraMu;

Tpadux 00beM HH(POPMALIUH MIEPEIABACMOH 1O CETH.

1. PETUCTPALMA ABOHEHTA N AKLEIIT JOIT'OBOPA

CBuUIETEIHCTBOM TIOJIHOTO M O€30rOBOPOYHOTO aKIenTa (IPUHSTHS) YCIOBUH JaHHOTO JloroBopa, B COOTBETCTBHH C 11.3
cT.434 u c1.438 'K PD, sBusercs ocymecTBieHHEe HU3NISCKAM JTUIIOM IIPOIETyPBl PETHCTPAINH, 3aKTF0OYAIOICHCs B
npenocrasienny OnepaTopy 3al0JHEHHOW W MOJIMCAHHON PEerucTpannoHHoi ¢popmbl «biaHk-3aKkas3y, NPUBEICHHON B
[Mpunoxenun Ne3 k Hactosimemy JloroBopy, nonyueHnu uMm Y HukainbHoro Maentudukanmonnoro Homepa — «Homepa
JlneBoro cuera», ayTeHTH(PHUKAIMOHHBIX JAaHHBIX, Ha3HadaeMbIXx OmepaTropoM, a TaKkKe OIUIAThl JCHEXKHON CyMMBI
coryacHo pasjerna 3 Hacrosmero /Jorosopa.

du3nueckoe JIMIO, OCYIIECTBUBIIEE aKIENT YCIOBUW Hacrtosiero JloroBopa, uMeHyercs nainee B Tekcre JloroBopa
«AGoHEHT». B cOOTBETCTBUU € rpakaaHCKUM KozekcoM PD mexay Omnepatopom u AGoHEHTOM (Iasiee B TekcTe Jloro-
Bopa — «CTOpPOHBI») HacTOSIIIMK JJoroBOp cunTaeTcs 3aKIIOYESHHBIM.

2. IIPEAMET JJOI'OBOPA

Omneparop npenocraBisieT AOOHEHTY YCIyrH CETH Iepefadyd JaHHBIX M TeneMaTHdeckue yciIyru CBsi3u (manee —
«Ycmyru») Ha OcHOBaHMH JinnieH3nit Munncrepcrsa Poccuiickoit ®eneparum no cBsizu u nHpopmarnzanmu Ne82224 ot
15.02.2011 m Ne82225 ot 15.02.2011.
CocraB Ycayr

e jocTym K cetu nepegaun AaHHbIX OO0 «cTok»

e  JIOCTYI K WH(OPMAIIMOHHBIM CHCTEMaM HMH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHCIIE K CETH
Hurepser;

L4 obecrieyeHue InpueMa 1 nepeaavdu TeICMaTUICCKUX JICKTPOHHBIX C006IIICHI/II71;

®  COCAMHEHME MO CETH Mepenayd JaHHbBIX, 32 MCKIFOUCHHUEM COSIUHEHHUH Ui LeIH Nepeqadd rojIOCOBOW WH-
(dopmaruy;

e  JIOCTYN K ycCJyram Iepeiadyd AaHHbIX, OKa3bIBAEMBIM JIPYTHUMM ONEPATOpPaMU CBS3H, CETU MEpPEJayd JaHHBIX
KOTOPBIX B3aUMOJAEUCTBYIOT C ceThlo nepeaayu aanueix OO0 «UcToxy.
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AOGOHEHT Iob3yeTcst Y CIIyraMy U OIIaYMBACT UX B COOTBETCTBHUHM C YCIOBHAMH HacTosmero Jlorosopa u [punoxenns
Nel x memy "IlpaBmira nonp3oBaHus ycryroi” (manee B Tekcte JloroBopa — «IIpaBuiay).

[omusIii mepeyeHs Y cayr, OKa3aHWe KOTOPBIX BO3MOXXHO AOOHEHTY B paMKax Hacrosmiero JloroBopa m UX CTOMMOCTD
ompenenensl B Ilpmioxennn Ne2 k Hactosmemy JloroBopy «llpefickypant ycmyr» (mamee B Tekcre JloroBopa —
«[IpeiickypaHT»).

Bce npuoskeHus Kk JaHHOMY JOTOBOPY SIBJISIOTCSI €T0 HEOTHEMIIEMOI YacThIO.

3. MHNOJAKIIIOYEHUE ABOHEHTA K YCJIIYT'E

Ormeparop MpOU3BOAUT MOAKIIOYCHIE K Ycnyre B Tedenue 20 (aBaanati) pabovnx AHEH MOCTIe 3aKITIOUCHHUS HACTOSIIE-
ro JloroBopa 1 npu HAJIMYUH TEXHUYECKOW BO3MOKHOCTH. B mpoTnBHOM ciydae Oneparop BnpaBe U3MEHUTH CPOK I10J1-
KITFOUCHUS.
Omnepatop npu nogkIoueHnA AOOHEHTa K Y CIIyre IPOU3BOINT CIIEAYIOMIAE PaOOTHI:

e  CaepnuT OTBEpCTHE JJI BBOJA Kabels B moMemnieHrne AOOHeHTa 1o ykazaHuio AOOHEHTa

e  OtMmepser kabenb B HE0OX0ANMOM KonrdecTBe (He Ooiree 20 MeTpOB)

e 3akpemusieT Ha kabexe pazbeM RG-45.
[MTocne noaxmtoueHust k Ycnyre AGonent obs3an BHectn 1000 (Thicsiuy) pyOseit Ha cBoit JIuneBoli cuer B kauecTBe
a0OHEHTCKOW IUIAThI, COTJIACHO BhIOpaHHOTO AOGOHEHTOM TapU(HOro IuiaHa B cooTBeTcTBHH C [Ipeiickypantom. Ecnu
CTOMMOCTh BbIOpaHHOTO AOoHEeHTOM TapudHoro miaHa npessimaer 1000 py6neit, AGOHEHT 00sI3aH BHECTH aBaHCOBBIH
IUIATEX B CyMMe aOOHEHTCKOH ILIATHI.

4. TIPABA U OBA3AHHOCTU CTOPOH

Omneparop o0s3yeTcs:

4.1.1. TlponssecTr pabOTHI MO MOAKIIOYEHNIO AGOHEHTA K Y CIIyTe, TPOM3BECTH HACTPOHKY CETEBOTO MOAKIIOUCHHS Ha
0JTHOM KoMIbloTepe AGoHeHTa. becmaTtHas HacTpoiika ceTeBoro MoAKIo4YeHIsI AOOHEHTa OCYIECTBIICTCS
OJIVH pa3 — MPH NOAKIIOUEHHUHN K Y CIIyTe, Bce MOCIEIyIOINe HACTPOIKH, a TAK)Ke HACTPOMKH JOTIOTHUTEIFHOTO
000pyIOBaHUsI ¥ IPOTPAMMHOT0 00ECIIEUSHNS OCYILECTBIISIFOTCS 32 OT/IENBHYIO IJIaTy B COOTBETCTBHU ¢ [Ipeiic-
KypaHTOM.

4.1.2. Tlocne NOAKIIOYCHUST 00SCIIEYHUTh JOCTYII K MMOJIb30BAHUIO Y CIIyroH, yka3anHou B m.2.1.

4.1.3. IlpenocraBinsate AGOHEHTY Y CIyr HENPEPhIBHO, KPOME BPEMEHH YCTPAHEHH S BHE3AITHBIX OTKA30B, a TAKXe
MPOBEICHUS UNIAHOBBIX NPOMUIAKTHYECKUX U PETJIAMEHTHBIX Pa0oT.

4.1.4. V3zBemath AGOHEHTA O IUIAHUPYEMBIX MPOPHUIAKTHYIECKIUX U PEMOHTHBIX pa0oTax He MeHee ueM 3a 24 yaca Iy-
TEM pa3MeIIeHNS COOTBETCTBYIONIETO HH(OPMALMOHHOTO yBeOMIIeHNUs Ha cepsepe OnepaTtopa.

4.1.5. B ciryqae nprocTaHOBIICHHS OKa3aHMs Y ciIyr 1o BuHe Oneparopa, IPOBECTH PEMOHTHBIE PaOOThI M BOCCTaHO-
BUTH TocTynn AOOHEHTa K ycIIyraM He mo3aHee 3 (Tpex) padovnx THel ¢ MoMeHTa oOparieHnss AOOHEHTa B TeX-
HHUYECKYIo ciryx0y Oneparopa.

4.1.6. I1o nucpMeHHOMY 3asBICHUIO AOOHEHTA IPHOCTAHOBUTH OKazaHue Y Ciryr 0e3 pacTopskeHus HacTosmero Joro-
Bopa. IIpu 5ToM ¢ AGOHEHTa B3UMaeTCs IUIaTa 3a BECh NEPHO/, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBHH C yCTa-
HOBJICHHBIM JIJIs TAKHX CIIy4aeB TapuQoMm.

4.1.7. Bectu yuét notpebnenuss Abonentom ycnyr Onepartopa.

4.1.8. Oneparop UMeeT IIpaBo B clydae HapyleHus: AOGOHEHTOM TpeboBaHuii, ycTaHoBIeHHbIX D3 «O cBsi3uy», [IpaBu-
JIaMU OKa3aHMsl YCIYT CBSI3U WM HACTOSIIMM J[OrOBOPOM, B TOM YHCIIE HAPYILIEHUS] CPOKOB OILIATHI OKa3bIBae-
MBIX AOOHEHTY yCIJIyT, IPUOCTAHOBHUTH OKa3aHue Y CIYrH 10 YCTPaHeHUs HapyLIeHU, yBeloMUB 00 3ToM AGo-
HEHTAa.

4.1.9. B ciryqae TexHUUECKOI HEOOXOMMOCTH IPOBEACHHS PabOT CBS3aHHBIX C PEMOHTOM H TIOJJIEp)KaHHEM paboTo-
criocobHoCcTH 000pynoBaHMs, OniepaTop UMEeT PaBo Ha MEPEPHIB B IPEIOCTABICHUN Y CITYT.

4.1.10. Omepatop MMeeT NpaBo MPEJOCTABIATE IPH HEOOXO0IUMOCTH HHPOpMAIHIO 00 AOOHEHTE, B TOM YHCIIE €T0
NIepCOHAJIbHBIC JJAHHBIE, CTOPOHHHUM OpraHU3alusIM, TIpHBIedeHHBIM ONepaTopoM Ul OpraHu3alyy 10K e-
HUA K Y CIIyre ¥ IOCIeyIoero TeXHMIeCKoro o0cryxxuBanus AOOHeHTa

AOoHEHT 00s13yeTcs:

4.2.1. TlpepocTaBUTh JOCTOBEPHBIE CBEJICHNUS (PEKBU3UTHI) IPH OCYILECTBICHUHN aKIenTa ycjaoBuil loroBopa coriacHo
m.1.1., a Taxoke CBOEBpeMEHHO HH(YOPMHUPOBATH 00 X M3MECHEHHUH.

4.2.2. O3nakomMuThes ¢ JJoropopom u IIputoKeHUSIME K HEMY.



4.2.3. Coobmate OrepaTopy CBS3H IIMCBMEHHO B CPOK, HE IpeBbimaromuii 10 qHei, 0 mpeKpameHnd CBOMX PaB Bila-
JeHHs U (MITH) TI0JTb30BaHMS TIOMEIICHHEM, B KOTOPOM YCTaHOBIEHO AOOHEHTCKOe (OKOHEYHOE) 000pyIOBaHHE,
a TakKe 00 n3MeHeHN! (paMuIIiH (IMEHHU, OTUYECTBA) M MECTa KHUTEIbCTRA.

4.2.4. Tlonp30BaThCst Y CIIyraMy B COOTBETCTBHUH € YCIOBUSAMHE HacTosiero JJorosopa u [Ipmnoxennit kK Hemy.

4.2.5. PerynsapHo cienuTs 3a motpebieHneM oka3zaHHBIX OrepatopoM YCIyr, HX KOJHYECTBOM M CTOMMOCTBIO, BKITIO-
4ast 00bEM CBOETO BXOJANIETo U Ucxoasiero tpaduka B JInunoMm kabunere Ha cepBepe https://stat.istokk.ru

4.2.6. PerynsipHO M CBOEBPEMEHHO 3HAKOMUTHCS ¢ IyOnnKyeMol nHpopManmeit s AGOHEHTOB M CO BCEMH U3MEHe-
HUSIMH, CBSI3aHHBIMU ¢ peanu3anneil Hactosuero Jlorosopa, Ha cepsepe http://www.istokk.ru.

4.2.7. CBOEBpEMEHHO OIIaYMBaTh NOTpeOIsieMble Y CIIyTH B COOTBETCTBHHU C YCIOBHSMH paszzena 5 Hacrosuiero Jloro-
Bopa u IIpelickypanrom.

4.2.8. Ilpu ocymiecTBIeHUH JTIOOBIX NEHCTBHH, CBSI3aHHBIX C MCIIOJHEHHWEM HacTtosuiero JloroBopa, B TOM 4Yucie Mpu
orutate Yciyr, 00s3aTesIbHO yKa3bIBaTh NpUCBOCHHBII AGoHeHTY Homep JInmeBoro cuera.

4.2.9. B cirygae He0OX0IMMOCTH 00€CIEIUTh TOMYCK criennanucToB OnepaTopa K BHYTPHAOMOBEIM H BHYTPHUKBApTHP-
HBIM KOMMYHHUKAIWSAM AJISI MIPOBEACHUS PabOT MO MOJKITIOYCHUIO K YCIyre, periIaMeHTHBIX, PEMOHTHBIX WIIN
WHBIX paboT.

4.2.10. M3Bemars OnepaTopa 000 BceX CIIydasx MepephIBOB B IPEAOCTaBIsAeMBIX AOOHEHTY Y CITyrax.

4.2.11. AGOHEHT UMeeT MPaBO HA CMEHY TapU(pHOTO IUIaHa, BRIOPAHHOTO IPH 3aKII0UeHUN n1orosopa. s storo Ado-
HEHT He No3/Hee | Jucia ciIeayromero Mecsna B IMCbMEHHOM (hopMe HampasisieT 3asBICHAE O CMEHE TapU(HO-
ro mana B opuc Oneparopa. CMeHa TapuHOTo IU1aHa MPOU3BOAUTCS € 1-T0 YHciIa Mecsla, CleTyIoLIero 3a Me-
CSILIEM TTOJTy4YEHUs 3asiBICHHUSL.

4.2.12. TlpenocraBieHHe yCIyrd MOXET OBITH MPHOCTAHOBIEHO AOOHEHTOM Ha Cpok He Oojee 60 (wectumecsTH) Ka-
JICHAAPHBIX THEH B TEYEHHE roja IpH YCIOBUH IMOJOXKUTEIbHOro OanaHca Jlunesoro cuera. B mepuoxa Gmoku-
POBKHM OCYILECTBIISIETCSI CITMCAHUE JICHEXKHBIX cpecTB ¢ JlumeBoro cuera AGOHEeHTa, i AGOHEHT OIIaYMBaET
yCIyTy 10OpOBOJIbHOI OJOKHMPOBKM HAJIMYHBIMH JACHEKHBIMH CPEACTBaMHU B Kaccy OrepaTopa B COOTBETCTBHH C
IIpeiickypanToM.

4.2.13. AOGOHEHT UMeeT IPaBO TPeOOBATh YTOYHEHUS CBOMX MEPCOHANBHBIX NAHHBIX, NX OJOKAPOBAHWS WIH YHHYTO-
JKEHUSI B COOTBETCTBUU C 1II. 1, 2, 3 cT. 14 ®denepanbHoro 3akoHa oT 27.07.2006 Ne 152 «O nepcoHanbHBIX daH-
HBIX».

5. PACYETHI I10 JOI'OBOPY

5.1. TlonHblii nepeueHb YCIyr, OKka3aHHe KOTOPBIX BO3MOXKHO AOOHEHTY B paMKax Hactosiuero JloroBopa, 1 UX CTOHU-
MOCTh onpefienieHsl B [Ipefickypante, popmupyemom OnepaTopom.

5.2. Omnara Ycnyr Onepatopa npon3Boaurcsi AGOHEHTOM B pyOiisix, cornacHo 11.5.3. u 1m.5.4. Hactosiero Jlorosopa c
00s13aTeNbHBIM yKa3aHHEM B IJIaTEXKHBIX ToKyMeHTax Homepa JlumeBoro cuera AGoHeHTa.

5.3. Ommara Ycuyr ocymectBisercs AOOHEHTOM corylacHO BblOpaHHOMY m3 [IpefickypaHTa TapudHOMY IUIaHY Ha
yenoBusix 100 (cto)% npenomnarsl.

5.4. Omnara Ycnyr ocyniectBiisiercss AODOHEHTOM ITyTeM IEPEYNCIICHNS] COOTBETCTBYIOIIEH CyMMBI Ha paCUeTHBIN CUET
Omneparopa WM HaJMYHBIMH JE€HEXHBIMHU CpelcTBaMU B Kaccy Omneparopa. JleHeKHbIe CyMMbI (KOMHCCHOHHEIE),
ylepkuBaeMble ¢ AOOHEHTa KPEIUTHBIMHU yUpeXXICHUSMHU (OaHKaMM), a TaKXKe ollepaTopamMH TEPMHUHAJIOB, OTHO-
csTcsl Ha pacxo sl AOOHEHTa M B CUET OIUIaThl CTOMMOCTH Y CJIyT'H HE BKJIIOYaeTcs. PacueTsl B OMIMHIOBOM cucTe-
Me BexyTces B pyonsax. IlomydeHHsli oT AGOHEHTa IUIaTeX oTpakaercs Ha ero JlumeBom Cuete (manee B TEKCTe
Jorosopa — «JIC»).

5.5. U3 meHexHBIX CPeACTB, NOCTYNUBIINX U Haxomamuxcs Ha JIC AGoHeHTa, IPOU3BOIAUTCS CIEAYIOIINE CIIUCAHUS:
exeMecsigHasi aOOHEHTCKas IUIaTa, CTOMMOCTH IPEBBIIICHUS OeCIUIaTHOTO Tpaduka, BKIIOUEHHOTO B TapU(HBIH
IUTaH, a TaKKe CTOMMOCTH BCEX JOTOJIHUTEIBHBIX W €KEMECSYHBIX yciayr. CHucaHUs HPOM3BOISATCA COTIIACHO
[pelickypaHTy, AeiicTByIOIIEMY HA MOMEHT OKa3aHUs YCIIyTH.

5.6. Omeparop yunTsIBaeT Bcio HH(opManuro o norpedbnénnbix ycayrax Ha JIC AGoHeHnra B pacuéroii cucreme Orme-
paropa. OnepaTtop obecneurBaeT AGOHEHTY JOCTYI K MH(popMauu o coctostauu ero JIC.

5.7. AOOHEHT caMOCTOSATENBHO 0053aH MPOBOJUTH IIATEXHU 110 JJoroBopy Takum obpas3om, 4yToOsl 6anaHc ero Jluneso-
ro Cyera ocraBajics IOJIOKHUTEIBHBIM B 11000 MoMeHT nectust [lorosopa. ITokazarenn JIC sBisitoTcst ocHOBa-
HHEM JUIs ONpe/ieNIeHHs ¥ IPOBEICHNUS B3auMopacu€ToB Mex 1y OnepatopomM n AGOHEHTOM.

5.8. VYcayru okassiBatoTcs npH MoJIokuTenbHOM banance JluneBoro cuera. B ciydae ecnu B onpeeneHHbIE MOMEHT
BpeMmeHu bamanc JlummeBoro cuera mpHHSI OTpHIATeNbHOE 3HadeHHe, OnepaTop MPHOCTAHABIMBAET OKa3aHUE
Ycemyr AGoneHnty. B 3ToMm cirydae okazaHue Y CIyr BO30OOHOBIIAETCS MOCIE BOCCTAHOBIICHHS TTONOXKHTENBFHOTO ba-
naHca Jlunesoro cuera.

5.9. OrcyrcTBHE BO3MOKHOCTH AOOHEHTOM IIOJIB30BAThCS Y CIIYTOM MO MPUYHHAM, YKa3aHHBIM B II. 5.8. Hacrosiero
JloroBopa, He ocBoOOXIaeT AGOHEHTa OT OIuIaThl AOOHEHTCKOW TUIATHI 3a TEPUOJT MPUOCTAHOBJICHUS OKa3aHHS
VYemyru.
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AOGOHEHT BIpaBe HapaBiIATh B agpec OmepaTopa MUCHMEHHYIO NPETEH3HIO MO CyMME CPEACTB, CIIHCAHHBIX 3a
npenocTaBieHHbIe Y cryrn. Hanpasienue npeteH3nn AOOHEHTOM He 0CBOOOKIAET €ro OT OIUIaThl Y CIIYT 3a OocIa-
puBaeMbIii iepron. Omneparop 00d3aH pacCMOTPETh MPETEH3MI0 AOOHEHTa B TEUYEHNE OJHOTO MECsIa ¢ MOMEHTa
nonydeHus npereHsud. [Ipu obocHOBaHHOCTH NpeTeH3un AGoHeHTa, ero JIC moieXnT KOppeKTUPOBKE B TEUCHHE
5 (matp) pabounx gHEH C MOMEHTa PACCMOTPEHUS TIPETCH3MH.

6. W3MEHEHUE, PACTOPXXEHUE 1 CPOK JIEUCTBUS JIOTOBOPA

JloroBop BCTymaeT B CHITy C MOMEHTA NpUHSTHUS (aKienTa) AGOHEHTOM ero yCIOBHH B COOTBETCTBHU C I1.1. HACTO-
SIIET0 I0TOBOpa U AeHCTByeT B TedeHHH | (OAHOro0) rofa.

AOGOHEHT MMeeT NMPaBo B OJHOCTOPOHHEM IOPSIJIKE PACTOPTHYTh HACTOSIIMKA JJOTOBOP IPH YCJIOBUH IOJHOTO pac-
yera ¢ OneparopoM 3a OKa3aHHbBIE YCIyrH. B ciyuae pacropikeHHsi JOroBopa B TE€UEHHE rofa 1Mo cOOCTBEHHOM
WHUNHATHBE AOOHEHTa, OH IPOM3BOAMT BHIIUIATY KOMICHCAIIMH 3aTpaT Ha MOAKIoYeHne B pazmepe 2000 (aByx
THICSY) PyOJIell B MOMEHT PacTOP KEHHUS TOTOBOPA.

JloroBop MOKeT OBITH PACTOPTHYT IO WHHUIIMATHUBE OJHOW M3 CTOPOH IyTEM IpenocTaBieHus Takoi CTopoHOH
MICBMEHHOTO YBeIoMIIeHHs Apyroi CTopoHe He MeHee, ueM 3a 15 (mATHaauaTh) KaJeHAapHBIX THEH.

Omepatop UMeeT NpaBO PacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM IIOPSAKE MPH COXPAHECHHH OTPHLATEIbHOTrO Oa-
nanca JIC cBeimme 6 (IecTu) MecsIeB mocie ypegoMieHnss AOoHeHTa yepe3 JINIHbI KaOHHET.

Pacropxenne JloroBopa 1o npuuMHaMm, yKa3aHHbIM B 11.6.4 He 0cBOOOX1aeT AOOHEHTa OT MOTAIICHUS 33/10JKEH-
HocTu niepen OnepaTopom.

OmnepaTop BpaBe B OJJHOCTOPOHHEM NOPsAIKe KOppekTHpoBaTh Jlorosop u IlpunoxeHus: k HeMy ¢ NpeIBapUTEIb-
HO#l myOnUKaluel mpeamnonaracMeix U3MEHEHHU Ha cepBepe http://www.istokk.ru ve menee uem 3a 30 (Tpun-
1aTh) KaJEeHAApHBIX JHEH 10 BCTYIUICHUS NaHHBIX M3MEHEHHU B cuiy. Mcronb3oBanue Yciyr mocie omyOnuKo-
BAaHHOTO CPOKa BCTYIUICHHS U3MECHCHHH B CHILY SIBISIETCSI HEOCHOPHUMBIM (PakTOM Oe3ycioBHOTO mpuHATHA Abo-
HEHTOM BCEX BHECCHHBIX N3MEHEHHH (AKIETIT H3MEHEHNH).

AOGOHEHT BIpaBe O0TKa3aTbes OT ycryr Omneparopa n pacTOprHyTh JJoroBop B Cilydae HECOTIACHs MPUHATH MpeJ-
noxxeHHble OTepaTopoM B COOTBETCTBHH € 11.6.6. HacTosimero JloroBopa n3MeHeHus B Jlorosope, npeaBapuTeIbHO
MIChMEHHO yBeomuB Omeparopa 00 3TOM He mo3jHee, 4eM 3a 5 (IsATh) pabodmx JHEH 10 BCTYIUICHUS 3THUX U3Me-
HeHUil B cuiry. JloroBop cuuTaeTcst pacTOPrHyThIM ¢ MOMEHTa ToTy4eHust OnepaTopoM yKa3aHHOTO YBEJIOMIICHUSL.
B cnyuae pactopkenus: Hactosiiero JloroBopa, CTOPOHBI 00s13aHBI IPOM3BECTH B3aUMOpAcCUeThl B TeueHue 5 (Ims-
TH) 0aHKOBCKHX JHEH C MOMEHTa pacTopxkeHus JJoroBopa.

CpeactBa, ciucaHHble K MOMEHTY pactopskeHust Jloroopa ¢ JIC AGoHeHTa, B TOM 4YuCIie 3a He OKa3aHHble AQo-
HEHTY YCILyI'H, HE BO3BPAILAIOTCSA U HE KOMIIEHCUPYIOTCS.

B ciydae ecnu B cpok He meHee ueM 3a 10 (mecsaTh) KaleHAApHBIX JHEH MO JaThl OKOHYAHUS CPOKa JEHCTBUS
JoroBopa 1 onHa 13 CTOPOH HE 3asBUT O CBOEM JKEJAHWU NPEKpaTUTh AeiicTBue JloroBopa, TO CpOK AEHCTBUA
JloroBopa aBTOMaTH4ECKH MIPOJUIEBAETCS Ha CIEAYIOIINI KaleHIapHBIi o,

7. OTBETCTBEHHOCTLH CTOPOH

3a HEeUCTIOIHEHNE WM HEeHAJIJIeKalllee UCTIOTHEHHEe 00s3aTenbeTB 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBUU C IEHCTBYIOIIHUM 3aKoHOAaTeNbCTBOM Poccuiickoit ®enepanuu.

Orneparop He HeceT OTBETCTBEHHOCTH 3a IMOCIIEACTBUS YTPaThl W/uiK nepeaadn AGOHEHTOM CBOMX HIEHTHU(HKa-
[HOHHBIX CBEACHUIN TPETHUM JIUIAM.

Ornepatop HE HECET OTBETCTBEHHOCTh 3a CHIKEHHE KaueCTBA OKa3bIBaeMbIX AOOHEHTY YCIIyT, €CJIM 3TO BBI3BAHO
HEUCTIPaBHOCTSIMU TOW 4acTH a0OHEHTCKOW JWHUHU (MM aOOHEHTCKOW pacmlpeAesMTeIbHON CHCTEMBI), KOTopas
HaXOJUTCS B ToMeleHun AOOHEHTA.

OmnepaTop HE HECET OTBETCTBEHHOCTD 32 MEPEPHIBHI B MPEIOCTABICHUU Y CIYTH MO IPUYHHE COOS IIPOTrPaMMHOTO
o0ecrieueHHsT WM HEUCIPAaBHOCTH MEPCOHAFHOTO KOMITHIOTEPA, ITOJIb30BATEIBCKOT0 000PYIOBaHUS, IpUHAIIC-
Kamx AOOHEHTY.

OmnepaTop HE HECeT OTBETCTBCHHOCTD 32 IIEPEPHIBBI B MPEIOCTABICHUN Y CIIYTH, CBSI3aHHBIC C TUIAHOBEIMH padoTa-
MU: 3aMCHOI 00OpYZOBaHHS CBS3H, MPOTPAMMHOTO OOCCIICYCHUS WM IPOBEICHHS IPYTUX padoT, BHI3BAaHHBIX
HEOOXOIUMOCTBIO TOAICPKAHUS PAOOTOCIIOCOOHOCTH M Pa3BUTHS CETH, IPU YCIOBUH MPEIBAPUTEILHOTO pa3Me-
IIEHHsT COOTBETCTBYIOIIEH MH(pOopManuu Ha caiite Oneparopa no aapecy: http://www.istokk.ru/ He MeHee uem 3a
1(omuH) KeHB 10 Ha4aja MPOBEAEHUS paboT.

Onepatop He HECET OTBETCTBEHHOCTH 3a (PYHKIIMOHUPOBAHUE U JOCTYITHOCTh OTJENBbHBIX CETMEHTOB ceT MHTep-
Het. Omeparop He TapaHTHUPYET BO3MOXKHOCTh HH()OPMAIIHOHHOTO OOMEHa ¢ TEMH y3JIaM{ HIIM CepBEpaMu, KOTO-
pBIe BpPEMEHHO WJIH ITOCTOSHHO HETOCTYIHEI Yepe3 ceTh «HTepHeT».

AGOHEHT MOJTHOCTHIO OTBETCTBEHEH 332 COXPAHHOCTh CBOMX HACTPOEK IS OCTYIA, 3a BCe 0OpaImeHus K Y Ciayre u
JICHCTBUS, MPEANPUHITEIC Yepe3 oOpalmieHne K YCIyre, HIMEBIINE MECTO MPU BBEICHHH AYTCHTU(DUKAIIMOHHBIX
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NaHHBIX AOOHEHTa, 3a YOBITKHU, CBSI3aHHBIC ¢ HECAHKIIMOHMUPOBAaHHBIM HCTIOJb30BaHUEM KaHajla JocTyna AGOHEeHTa
TPETHbUMH JIUIAMH.

7.8. AOOHEHT HeCeT OTBETCTBEHHOCTH 3a IOBPEKICHUS a0OHEHTCKHX JIMHUI B pe3yJlbTaTe CaMOCTOSATENBHBIX NIeH-
CTBHH [0 YCTAHOBKE MOJIb30BATEIHLCKOT0 000PY/I0BaAHHS.

8. VYPEI'YJIMPOBAHUE CIIOPOB.

8.1.B CJly4a€ BO3HUKHOBCHUS JIFOOBIX CIIOPOB WJIN pamornacnﬁ, CBA3aHHBIX C HCIIOJTHCHHUCM ﬂOFOBOpa, CTOpOHLI
MPpUIIOKAT BCC YCUIINA IJIA UX PAa3pCUICHUA ITYTEM IMMPOBEACHUS ITEPETOBOPOB MCKAY CTOpOHaMI/I.

8.2. Ecnu cniopbl He OyyT pa3pelieHbl TyTeM NEPEeroBOpoB, CIOPHI MMOJUIEKAT pa3pelleHHIO B MOPSIKE, YCTAaHOBIEH-
HOM JISHCTBYIOIIUM 3aKOHOJaTesIbcTBOM Poccuiickoit denepauny, npu 3ToM AOOHEHT 00s3aH CcOOJIOATh TIpe-
TEH3UOHHBIN NOPSAIOK, IPEAYCMOTPEHHBIN JEUCTBYIOUM 3aKOHOAaTeNbCTBOM Poccuiickor denepanyu.

[MTonHoe Ha3BaHuWe HUPMBI
CoxkpaleHHOe Ha3BaHHE QUPMBI

IOpuanueckuii aapec
dakTruecKuil aapec

Tenedpon

®Daxc
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Hpunoxenne Nel «ITPABAJIA ITOJIB30OBAHUSA YCJIYT OM»
K [Jorosopy-ogepre «IIpeaocrapiaenne pusnyecKuM JuLaM Y cJIyr ceTH nepeaadu AaHHbIx U Teaema-
THYECKHX YCJIYT CBSI3U HA YCJIOBHUSAX NPeABAPUTEIbHON OIUIATHDY

r. Kanck «14» nexadpsa 2012 rona.

1. AAEHTU®UNKALIMOHHBIE PEKBU3UTHI ABOHEHTA

1.1. Kaxxnomy AOGOHEHTy mpucBauBaeTcss YHuUKaabHbIii UnenTudukannonnsiii Homep, npeanazHadeHHbIN U1 011-
HO3HauyHOHM uieHTH(]uKau AOOHEHTa B NpoOIecce MPEAOCTABICHHS eMy Y CIIyTr, B Ka4eCTBE KOTOPOTO MCIOJIb3YeTCs
Howmep JluneBoro cuera AGOHEHTa.

1.2. JIroOble oOparueHus Kk Yciuyre u AeHCTBUS, IPEANPHHATEIE Yepe3 oOpalleHne K Y Ciryre, UMEeBIIHE MECTO C UCTIONb-
30BaHUEM aCCOLMMPOBAHHBIX ¢ AOOHEHTOM M Y CIyroi MIeHTU(PUKAIIOHHBIX PEKBU3UTOB, IPU3HAIOTCS 0€3yCIOBHBIM
(akToM OKazaHus JaHHOH Yciyru AGOHEHTY.

2. ITIPABWIA NIOJIb3OBAHUSA YCJIYI'AMHU

2.1. AGOHEHT caMOCTOSTENIFHO NPEANPHHUMAET HEOOXOANMBIC MEPHI I OTPaHWYEHHS MCIIOIb30BaHMS TPETHHMU JIU-
[[aMH NIPEIOCTABIAEMBIX €My Y CIIyT.

2.2. AGOHEHT CaMOCTOSITENIbHO KOHTPOJIHMPYET W OTPAaHWYMBACT HCIOJIB30BAHUE TPETHHMH JIMIIAMH NPEJOCTABISIEMBIX
AGoHeHTy Yciyr, B TOM 4YHcie C MPUMEHEHHEM TPeOYIONIMXCS Al 3TOTO0 TEXHUYECKHX W OPraHU3alMOHHBIX MEp, Ta-
KUX KaK NMepUOAMYEcKasi CMEHA HCIOJIb3yEMBIX MapoJieil, IPUMEHEHHE CPEICTB 3allluThl HHPOPMAUU U KOHTPOJIS J10-
CTyNa, KOHTPOJIb 32 00BEMOM HCHOJIB3YEMBIX Y CIYT U T.JI.

2.3. AGoHeHT 00s13aH coOJII0aTh MpaBuia padboTel B cetu Oneparopa, a Takxke OOLICPUHATHIC B MUPOBOH cetn HTep-
HeT MO0 HeMOCPEJCTBEHHO YCTAHOBJICHHBIX JEHCTBYIONIMM 3aKOHOJAATEIbCTBOM M HOPMAaTUBHBIMH akTamu P® mis
YCIIYT CBSI3H.

AOOHeHTY 3ampeniaercs:

2.3.1. Tlopxmouenue k cetu OmnepaTopa JIF000ro KOMMYHHKAIIHOHHOTO 000pyaoBaHus 0e3 cormacoBanus ¢ Omneparo-
pom.

2.3.2. Ilepenponaxka Yciyr Omneparopa TpeTbUM JIMIAM, a TAKXKe HCIIOJIb30BaHUE, CAMOCTOSATEIILHOE OKa3aHNe W/WUin
COJICHCTBHE B OKa3aHWHU TPETHHMH JIMIIAMH aJIbTEPHATUBHBIX YCIIYT AOCTyIa B IHTEpHET, IPYrUX MIATHBIX yCIyT U T.II.
IpyruM AOoHeHTaMm 4epe3 ceTb Omeparopa, HCIOoib3ysl HECAaHKIMOHUpOBaHHbIe OnepaTopoM TOYKH JOCTyNa OTIHY-
Hble OT y311a cBsa3u Orneparopa B Jpyrue cetH; co3nanue B cet Oneparopa nHGpOpMaIMOHHBIX PECYPCOB, IPEIOCTaBIe-
HHE Yepe3 HUX YCIIyT ApYruM AGOHEHTaM (B T.4. IJIATHBIX) 0e3 cornacoBanus ¢ OmnepaTopom.

2.3.3.  YcranaBnuBath, U3MEHATH 0e3 coriacoBanus ¢ OnepaTopoM U KUCIOJIb30BATh ISl JOCTYNA B MHTEPHET U JIO-
KaJbHYIO CeTh HE NMpHHaIexanye AOCOHEHTY (OTIMYHBIE OT Ha3Ha4deHHbIX OnepaTtopoM) ceTeBble HACHTHU(DHUKAIIMOH-
HBIE PEKBH3UTHI (CETEBBIE HACTPOHKM) HAa 000PyAOBaHUHU (KOMITbIOTEpe) AGOHEHTA.

2.3.4. PacnpocTpaHsTh U NepeiaBaTh B ceTh HHOPMAIHIO, OCKOPOJISAIONIYIO YeCTh M JJOCTOMHCTBO JIpYruX Jinil, A0o-
HEHTOB, 00CITy>KHBaromIero nepconana Oneparopa u Ipyrux ceTeld, B KOTOpble BO3MOXKEH JOCTyI yepe3 MHTepHeT.
2.3.5. Hcnonb3oBanne YCIyr B HE3aKOHHBIX HENIAX. YCIYTH MOTYT OBITh MCIOJNB30BaHbI TOJBKO Ul HEIPOTHUBOpE-
yanmx 3akoHonatenbcTBy PO neneit. [lepenaua, pacipocTpaneHne WM XpaHeHHE JTI00BIX MaTepHaIoB U HHPpOpMaINH,
3alpeIIeHHBIX 3aKOHOJATENLCTBOM, a TaKkKe JIOOBIC IMPOYHe JEHCTBHSA, MPOTHBOpEYAlINe JeHCTBYIOIEMY 3aKOHOIa-
TENILCTBY WJIM PEryJMPYIONIMM aKTaM, BKIIOYas, HO HE OrpaHWYMBasCh, HAPYIIEHHEM aBTOPCKUX IIPaB, HE3aKOHHBIM
UCIIOJIb30BAaHMEM TOPTOBBIX MapOK U TOBapHBIX 3HAKOB, pasriallieHHeM KOHQUICHIUAIbHON TOCyIapCTBEHHON U KOM-
Mepueckor HHpopMalmu 0e3 paspelieHns HO 3TO Biajenblia HHPOpMAIMK, HAPYIIEHHEM 3KCIOPTHO-UMIIOPTHOTO 3a-
KOHOJIATEJIbCTBA, Pa3’)KUTAaHUEM PACOBOW M HAIMOHAIBHOM HETEPIMMOCTH, PACHPOCTPAHEHHEM MOpHOrpadHuu U Ip. C
WCII0JIb30BaHUEM Y CIIYT.

2.3.6. Vcnonp3oBarh MPeAOCTABICHHBIA €My JIOCTYH B JOKAIBHYIO CETh Ul HECAHKIIMOHUPOBAHHOTO U HEaBTOPHU30-
BaHHOTO (T.e. 6e3 SIBHOTO pa3pelieHus BJa/IeNblia) 10CTyna K MHPOPMAIMU U MOPYU KOMITBIOTEPOB, MOAKIIOUEHHBIX K
JIOKIBHOHM CETH W JIPYTHUM CEeTSIM, JIOCTYI B KOTOpbIE BO3MOXKEH depe3 VIHTepHeT, a TakKe HCIIOJIb30BaHHE PECYPCOB
(T.e. yciyr, cepBHCOB, ceTel, CHCTEM, JaHHBIX ¥ MH(OPMAIMH) WIN HUCIIOJIb30BaHHE PECYPCOB B HE NpeIHa3HaYEeHHbBIX
JUIst TOrO LiensiX. HeaBTOpH30BaHHBIN OCTYN MIIM MCHOJIB30BaHUE PECYpPCOB; HapylIeHHE, U3MEHEHHE, IIPEOI0JICHUE
WY TIOBPE3K/ICHHE CHUCTEM KOHTPOJISI JOCTYyMA (T.€. ayTeHTH(UKAIMK, aBTOPU3aLM1, TapU(PHUKALHA U CUCTEMHOTO MOHH-
TOPHHTA) K Pecypcam; IONBITKA CKAaHUPOBAHUSI CETH, TECTUPOBAHUS U MOUCKA CIIOCOOOB HapyIICHHs MM MIPEOJOICHHS
CHCTEM KOHTPOJIS JIOCTyIa K pecypcaMm 0e3 CHeluaJbHOrO pa3pelieHHs Ha 3TO BiaJeliblia; HeaBTOPW30BAaHHbIM Bila-
JIeNbIIeM MepexBaT, MOHUTOPHHT, U3MEHEHUE MM IIepEeHANpPaBICHUE JaHHBIX U TpadHKa; cOo3JaHHe MMOMeX Ui HOP-
MaIbHOTO (PYHKIIMOHUPOBAHHUS CEPBHUCOB, CETEH, KAaHAJIOB U CHUCTEM, B ToM gucie mailbombing, flooding, momeITkn me-
PETPY3KH CHCTEM U IIUPOKOBEIIATENbHBIC aTaKH; H3MEHCHHE, MOAN(HUKALUS aJpEeCHOHN YaCTH U COAEPKHMOTO MaKETOB
JAHHBIX B CETH, B TOM YHCJIE COOOILICHUH 3JIEKTPOHHOM IOYTHI, CO3JAHNE IIUTIO30B B APYTUE CETU NEPeAady JaHHBIX,



CO3JJaHNE BUPTYaJbHBIX KaHAJIOB (TOHHEJNEH) I000ro THNA M M3MEHEHHE MapUIPYTH3alMy MaKeTOB, CO3IaHHUE Iepe-
TPY3KH CETMEHTOB CETH, B. T.4. ITyT€M OpraHU3annuy HHPOPMAIIMOHHBIX CEPBICOB Ha KOMIIbIOTEpe AGOHEHTa O€e3 corna-
coBaHus ¢ OnepaTropom, a TakXKe J00bIe OPYrue THITBl HEaBTOPU30BAaHHOTO JOCTYIA MM HCIIOJIB30BAHHS PECYPCOB C
WCIOJIb30BaHUEM Y CIIYT.

2.3.7. HecaHKIIMOHMPOBAHHOE PAaCIpPOCTPaHEHHE KOMMEpUECKOoH W mpoder mHpopmarmn. [Ipon3BoauTh MaccoByIO
pacchUIKy (pacnpocTpaHEHHE) MaTepHaIOB PEKIAMHOT0, HH(POPMAINOHHOTO MM KOMMEPYECKOTO COACP)KaHNs MOIb30-
BaTeJISIM JIOKAIBHON CETH W JPYIHX CEeTei, B KOTOpbIE BO3MOXXEH JOCTYN 4epe3 VHTepHeT, OCYIIECTBISIEMYIO HE IO
YCTaHOBJICHHBIM IIPaBHJIaM paclipoOCTPaHEHUs] KOMMEpUYeCcKoi HH(opManuy, B TOM duciie 6e3 COoryiachs IoJTydaTelis Wil
BBI3BIBAIOIIYIO KaJOObI MOJTydYaTeNs; HEeCAaHKIMOHHMPOBAHHOE HCIIOJIb30BAaHHUE CEPBEPOB AIICKTPOHHOM MOYTHI M Teje-
KoH(pepeHuuii B IHTepHET Oe3 pa3pelieHns UX BlIa/IeNbIeB; HECAHKIIMOHNPOBAHHAS PACCHUIKA OJJMHAKOBBIX M MOX0XKUX
cOOOIIEHNH B OJTHY MJIM HECKOJIBKO IPYIII TeIeKOH()EPEHINI NN TIOYTOBBIX JINCTOB C HCIOIb30BaHUEM Y CIIYT.

2.3.8. HamepenHoe HaHeceHHE ylepOa ¢ UCIOJIL30BaHUEM Y CIIYT.

2.4. AbGoHeHT 00s3yeTcs He3aMeNTUTEIHHO cOO0ImaTh 000 BCEX 3aMEUYCHHBIX UM CIIydasX HapymIeHHs paboTHI CeTH,
CEpPBEPOB U IPYroro o0OpyAOBaHMSA M IMporpaMMHOro obecrmedeHuss Omneparopa, a TaKke O cilydasx Hapymenus IIpa-
BIJI, YKAa3aHHBIX B I1.2.3. CO CTOPOHBI APYTHX AOOHEHTOB.

2.5. ADOHEHT mMeeT NMpaBo Ha OECIUIATHBIN BBI30B Ha CBOIO TEPPHUTOPHIO crenuanucToB OmepaTopa Al yCTpaHCHHS
HEHCIPaBHOCTH, HE MO3BOJIAIONIECH €My BOCIIONIB30BaThCs Y CIIyroi M BO3HUKIIEH o BuHe OnepaTopa, OHAKO B CiIydae
00Hapy)KEeHHS CIEIUATUCTAMHU TOTO, YTO HEMCIPAaBHOCTh BO3HMKJIA 10 BUHE AOOHEHTa W/WIHM Ha €r0 TEPPUTOPHH, JINOO
B ClIydac OTCYTCTBUA HECUCIIPABHOCTH HAa MOMCHT HpI/I6LITI/IH CIICHUaJINCTOB, AOOHEHT OIlIaYnBaCT BbI3OB, TUATHOCTUKY
W/WIM yCTpaHEeHHE HEUCIIPABHOCTH B MOJHOM o0beMe B cooTBeTcTBHU C [IpeiickypanTom. B ciydae, korjga yctpaHenue
HEHCIIPaBHOCTH HE BXOAUT B KoMIeTeHIHo Oneparopa (BBIXOA M3 CTPOsi KOMITbIoTepa AOOHEHTa, YCTaHOBJICHHBIX Y
HEro MpOorpamm, ONEPANMOHHONW CHCTEMBI U T.I.) AOOHEHT OIUIAYMBACT BBHI30B M JMATHOCTHKY B COOTBETCTBHU C NICH-
CTBYIOIIIMM Ha MOMEHT OKa3aHus ycayr lIpelickypaHToMm.

2.6. ®@axT Hanmuuus AocTyna B MIHTEpHET OT KOMITbIOTEpa (HOYTOYKa), KOTOPBIH MOAKIIIOUEH TOUKE Pa3TPaHUICHUS 30H
OTBETCTBEHHOCTH, SIBIISIETCS] OE3YCIIOBHBIM ITOKa3aTeNIeM pab0TOCTIOCOOHOCTH CETH.

2.7. Bce mpeTeH3nH 10 BONPOCY pacXoAOBaHUS TpadHKa U CIIMCAHHS JACHEKHBIX CPEICTB PACCMATPUBAIOTCS TOJBKO B
TeueHHH | (OJMH) KaJeHAapHOTO MECAIa C MOMEHTA €T0 WCIIOJIb30BAHNS, IIPY NMPEBBIICHUN JAHHOTO CPOKa MPETEH3UH
HE IPUHAMAIOTCSL.

«ITPABWJIA TIOJIB30OBAHUS YCJOYI'OM» sBnsercst Heorhemiemoii uacteio (IIpmmoxennem Nel) JloroBopa-
odeptsr «IIpenocraBiaenne GpU3MIECKUM JHIAM YCIYr ceTH Nepeaaun AaHHbIX H TejleMaTHYeCKHX YCIYT CBSI3H
HA YCJIOBHSX MpeIBaAPUTEILHON OMIAThD), OMyOINKOBAHHOTO Ha cepBepe WWWw.istokk.ru.



Ipuinoxenne Ne 2 «(IIPEUCKYPAHT YCJIYI»
Kk Jlorosopy-odepre «IlpenocraBiienue puznveckum JunaM Y CJayr ceTH nepeaayu JaHHbIX U Tesema-
THYECKHUX YCJIYI CBSI3M HA YCJIOBHAX NPEABAPUTENbHON OILNIATHI»

r. Kanck «14» nexa6ps 2012 rona.
[HoaxmoueHne decnaaTHO.

O0s13aTelIbHBIE e:KeMecUYHbIe IMIaTeKH

HaunmeHnoBaHnue CTouMocCThb

AGOHeHTCKas IJIaTa 3a NOPT AOCTyNa 100 py6.

1. I'pynna tapu¢oB C orpaHM4eHHeM M0 CKOPOCTH.
[ocrosHuEIH moctyn B MHTEepHET O3 yuera Tpadwmka. llpencraBnsercs nmoctosuHoe (24 waca B cyTkm) IP-
COEMHEHHE C CEpBEPOM JocTyna y3ia ceTu nepeaaydn nanubix (CI1/1) mo texaonorun FTTH mmm XDSL.
B cocraB yciryru BXOIHT:
e Brigenenue 1-ro IP-anpeca;
e Texnnueckas momiepikka AGonenta 1o Tenedony 29800 ¢ 9% 1o 18% ¢ momHenebHIKA 10 TSTHHILY

Tapud¢HbIil VIaH AGoHeHTCKas IjiaTa IIponycKHas CNOCOGHOCTh* B
B MeCsIy, cet UHTEpHeT

JomamHui 5 300 pyO®. oHeM - 5 Mout/cek;

HOYbI0 - 20 MOuT/Ccex
Jomamnuii 10 400 pyo. mHeM - 10 M6uT/cex

HOYbIO - 20 MOuT/Ccex
Jomamumii 15 600 pyO. nHeM - 15 Mout/cex

HOYbI0 - 20 MouT/cex

JloMamHMii conuaabHbIA 100 py®. 0.128Mowut/cex
IIpumevanust:

*B 0e3mUMHTHBIX Tapudax yKa3bIBaeTCs HErapaHTHpOBaHHAss MaKCUMaJIbHAs TI0JI0ca poITycKanus. Peanb-
Hasi CKOPOCTh Tapu(a JISKUT B Ipejienax oT (ckopocTh Tapuda)*0,2 no (ckopocts Tapuda). [IpomyckHas

CITOCOOHOCTH TapaHTUPYETCs TOAbKO B mipenenax cetn OO0 "HMctok"
1. Ilpm pacuerax yuyuTHIBAE€TCS HAMOOJBIINN BXOISIINHN MM UCXOIAIINHN TpaduK.
2. AOoHeHTCKas IuiaTa cruchiBaeTcs ¢ JIMIEBOro cueTa paBHBIMU JIOJISIMH B TEUSCHHE PACUETHOTO MEpH-
o1a (KaJIeHJapHOTO MECAIIa).
3. Hewucnons3zoBanHble MerabaiThl, BKIIOUEHHbIE B aDOHEHTCKYIO IIATy, Ha CIEIYIOUINA MecALl He Te-
peHocsTCs.
Bce opunmansabie pecypcsl SBIAIOTCS OecrutaTHBIMU. Tpaguk BHYTpH CeTH OECIUTaTHBIN.
Pacuer Bpemenu MpoM3BOANUTCS C TOYHOCTBIO 10 1 CEKyHABI
[Tpu ADSL noakiio4eHu# CKOpOCTh 3aBUCUT OT NapaMeTpoB aOOHEHTCKOH JIMHUH.
HouHnoe BpeMmst cuuraeTcs ¢ 1% o 7%

No ok




Ne | HaumeHoBanue ycinyru Ilena

1 | JoGpoBonpHas 6moxupoBka Ycrnyru CII[Iu TYC 100 pyOeii B MecsIy
2 | Apenpaa nyomuuanoro IP-anpeca 50 py©ueii B MecsIy
3 | Be13oB cnenmanucta 100 pyGneii

4 | IlouacoBas paboTa TEXHHYECKOTO CIIEIHATHNCTA 400 pyb6eii B uac
5 | YcranoBka anTHBHpYCa 300 pyOmnei

6 | Hacrpolika komnbioTepa ajsi pabOThI B CETH 300 pyOmneit

7 | Hacrpoiika anmapaTHOTO poyTepa 400 pyOmeit

8 | Boccranopnenne AyreHTH()HKAIMOHHBIX AaHHBIX (MMA NOoJb30BaTenss/mapoas) | 100 pybreit

9 | lokymnka ceTeBOH KapThl 300 pyOuneit

10 | 3amena kounekropa RJ-45 10 pyGuieit

11 | Boccranosienne kabemns aboHeHTa 20 pybeii 3a MeTp
12 | JlonoHUTENIbHBIE MOHTAXHBIC Pa0OTHI (JOI.OTBEPCTHUE) 100 pyOunei

13 | YcraHoBKa po3eTKH 150 pyGneit

14 | Tatykopx (MeHBII) 35 pyOuieii 3a MeTp
15 | IIpuo6Gperenue yacrotHoro aenutens (CrmuTrep) 150 pyOmneit

«ITPEVMCKYPAHT YCJIYI» sBnsercst HeoTbemieMoii uactbio (ITpunoxkennem Ne2) K Jlorosopy-odepre
«IIpenocraBiienne pu3mIecKUM JIMIAM Y CJIYyT ceTH Nepelavyu JaHHBIX U TejeMaTHYeCKHX YCIyT CBS-
3M Ha YCJOBHSIX MPeABAPHTENLHOI OIIATH», ONTYOJIMKOBAaHHOTO Ha cepBepe WwWWw.istokk.ru.




Hpuaoxenue Ne 4 «AKT capaun-npueMKH ycayr»
Kk Jlorosopy-ogepre «IlpenocraBienue puznveckum JunamM Y CJIyr ceTH nepeaaqyu 1aHHbIX U Tesiema-
THYECKHX YCJIYT CBSI3U HA YCJIOBHUSAX NPeABAPUTEIbHON OIUIATHDY

r. Kanck 201

« » TI.

Mg, HUKETIOANHCABIINECS, MIpEJICTaBUTEIh Omneparopa B JuIe
, C OIHOW CTOPOHBI, W TIPEACTaBUTENh AOOHEHTA B JIHIC
, C IpYyroil CTOPOHBI, COCTABUJIM HACTOALIUNA AKT O
TOM, 4TO coracHo Jlorosopy-ogepre «IIpenocraBiaeHne (pu3n4ecKHM JULAM YCJIyI CeTH Iepeladyu
AaHHbIX U TeneMaTH4eCKHX YCJYr CBSI3M Ha YCJOBHUSX NMpeIBapuTeJbHON omiaTb» OrnepaTtop BbINOI-
a1 paboTtel B coorBeTcTBUH ¢ BJIAHK-3AKA30OM A6oHeHTa.

o cornaimeHuto CTOPOH C « » 201__ r. Oneparop OCYIIECTBIISIET MPEIOCTaB-
neHne Yciayr AGOHEHTY.

Omneparopa: AOOHEHT:

« » 201 r. « » 201 1.




